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HOW TO DETERMINE 
SHIPPING CHARGES 

(Residential and Commercial) 
 
 
DO THE FOLLOWING: 

 
 

1. Identify your zone. (pg 4-5) 
 

2. Identify the total weight. (pg 4-5) 
 

3. Determine the basic rate on the chart. 
 

4. THEN, Determine if you’re a commercial or residential location 
 

5. If you are residential, add: $2.20 once to the total in addition to the 
standard shipping chart rate below (UPS defines a “business at home” 
as residential.  See official definition below.) 
 

6. If you are commercial, add: $1.40 once to the total in addition to the 
standard shipping chart rate below (UPS defines a commercial place as 
a place open with an entrance to the public.  See official definition 
below.) 
 

7. There is a nominal fee for packaging and handling of $1.00 - $2.00 
 

8. In summary, there are three charges: 
a. The basic UPS shipping charge (according to the chart below) 
b. The added UPS fee to residential ($2.20) or commercial ($1.40) 
c. The packaging/handling fee of $1.00 - $2.00 for each box. 

 
 



Naji’s Pita Gourmet  205.942.7482 or 205.945.6001 Revised 4/30/2007 
 
This map will give an idea about the number of days it will take for the 
shipment to arrive in your state from Birmingham, Alabama. 
 
 

 
 
 
 
UPS definitions and how UPS applies 
charges when in question: (from page 124) 

UPS defines residential/commercial as 
follows:  (from page 146) 
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All the information below is taken from UPS Rates and Service Guide, updated 1/24/2007 
 
 

  (from page 57) 

 
 

Additional Residential & 
Commercial Surcharges 
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RATES CHART 
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RATES CHART (cont’d) 
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